HealthPartners health and well-being log-on instructions

Do you have a healthpartners.com/wellbeing username and password?
If yes:

1. Go to healthpartners.com/wellbeing
2. Enter your Username and Password and click Log on
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Welcome to Well-being

Username Password

| Need to sign up?

Your account connects you with all

your well-being activities - creating
one is simple.

Register now

Need help?

If you don’t remember your username or password, use the Forgot username or
password links on the login page.

To have your password reset or for additional assistance, call HealthPartners Customer
Service at 952-883-7800 or toll free at 1-800-311-1052, Monday through Thursday, 8
a.m. to 8 p.m. CT, and Friday, 8 a.m. to 6 p.m. CT.
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If no:

1. Go to healthpartners.com/wellbeing and click on the Register now link.

‘6’ HealthPartners' About  Careers  PayClinicBill  Contact  Logon

Daoctors & Clinics Insurance Pharmacy Healthy Living

.y

Welcome to Well-being

Username Password

| Need to sign up?

Your account connects you with all

your well-being activities - creating
Logon one is simple.

Register now

Forgot username or password?

2. Enter your Company name as MCAD and click the Continue button.

Registration

Sign up for an account

Enter the name of the company offering your well-being program. Be sure it’s
spelled exactly as provided by your employer.

All fields are required.
d ll

Company name

Talk with
Customer
Service

Maonday - Thursday

Friday
8am.-6pm.CT

800-311-1052 (toll-free)
952-883-7800
877-222-2794(TTY)
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3. Indicate whether or not you have HealthPartners insurance through the Minneapolis
College of Art and Design by clicking the Yes or No button and then click the
Continue button.

Sign up for an account

You told us on the previous page that your well-being account is through

Have HealthPartners insurance through too? If you've
already set up your well-being account, log on at healthpartners.com using your
online account info.

All fields are required.
d 'l

Do you currently have HealthPartners insurance through

? Talk with
O Yes Customer
O No Service

Monday - Thursday
8am.-8pm.CT

8am.-6pm.CT

800-311-1052 (toll-free)
952-883-7800
877-222-2794 (TTY)

4. Enter your 8-digit HealthPartners Member ID (this number is found on your
membership card), and your Date of birth, then click the Continue button.

Registration

Sign up for an account

It's two easy steps to set up your myHealthPartners ( £ veaibraers
account. Once you do, you can see your claims and ® 55555555 D 1975 Reoemith
account balances, get started with online delivery of = —
your plan documents and more. e, St
For step one, enter your 8-digit member ID number as &
il AT

shown on your HealthPartners insurance card.

Need help signing up for an account? @

All fields are required. p » Talk with
Customer
MemberiD Service
Monday - Thursday
8am.-8p.m.CT
Date of birth

Friday
8am.-6pm.CT
Example: mm/dd/
£ LAy 800-311-1052 (toll free)
©52-883-7800
877-222-2794(TTY)

Cancel Continue
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5. Create username, Create password, enter your Email address, set up Security
guestions, read the Terms and Conditions and mark the “1 agree” checkbox, then
click the Continue button.

Registration

Create my account

Chooss your usarnane and passward. Then answer afaw sacurity auestions and vou'll be sat

Talk with
\ Customer
Service

Create usernams

Must be st lesst sight characters. |t ean inciude hoth letters and number s

Craata password Friday

Show passward

Your password must have:

Confirm password

Ernail address

Confirm smail address

Set up security questions

our security quaestions verity your identity, And they can help racover your password it you torget

All fields are required.
Security question 1

Chioose @ sacurity question iV
Answer 1
Security question 2

“hoose a security guestion Rv4
Answer 2
Security question 3

hoose a security question v
Answer 3

Caneel Centinue
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