
Application for Employment in the 

MCAD SERVICE BUREAU 
AND DIGITAL PRINT LAB

				NAME

			 MAJOR

			CURRENT	YEAR:			freshman  |  sophomore  |  junior

   DO YOU HAVE WORKSTUDY?
        Yes        No								(Talk to the Financial Aid office if you don't know)

JOB RESPONSIBILITIES
Assisting in the overall operation of the Service Bureau + Digital Print 
Lab, maintaining our equipment and systems:

• Completing student/faculty/staff copy jobs, large production projects,
binding, assembling, and other specialty services

• Providing assistance to campus customers with printing, scanning,
copying, and related services

• Diagnosis and troubleshooting of problems (hardware and software)

• May be called upon to give or assist with classroom demonstrations

• Collecting payment for and tracking services and purchases

Application
Due Date

© 2010 MCAD Service Bureau
2501 Stevens Avenue South 

Minneapolis, MN 55404

Would you rather spend 2 days on the Moon or spend the rest of your 
life living in Europe, all expenses paid? Why?

A train with Will Smith on board leaves Miami on Tuesday at 3:20pm 
traveling toward Minneapolis. There are 37 passengers on board. A 
student needs a banner print by 9am the following day. How many times 
will Will need to listen to his hit song 'Miami' in order to get the banner 
print done on time?

POTENTIAL CANDIDATES WILL RECEIVE AN EMAIL 
REQUEST FOR AN INTERVIEW

ASAP

(We may hire 
someone who will 

become a first 
semester Junior 

but we don't hire 
Seniors.)



Why do you want to work in the Service Bureau/what do you hope to 
gain by working in the SB?

What skills, abilities or aspects of your personality do you think would be 
beneficial to the Service Bureau? (Why should I hire you? Please list or  
explain any relevant experience. Attach a current resumé if you have one.)

If you could change/improve one thing about the SB, what would it be?

A banner print is priced at $7/foot. Someone submits a file that is 27 
inches long. How much will it cost?

Please check off the problems below which are the responsibility of the 
Service Bureau to help with:
 [  ] My computer keeps shutting down
 [  ] I don't have the ImagePress installed on my computer
 [  ] I don't know how to use InDesign
 [  ] Photoshop won't open for me
 [  ] Something is wonky with my After Effects project
 [  ] What are all these lines in my Epson print?
 [  ] The projector in room 230 isn't working

Your house/apartment is burning down. Aside from the obvious 
(computer/wallet/keys/etc.) what five things do you save and why? Be 
imaginative.

List your desert island, all-time top five albums or movies.

Don't forget the back side! -->
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